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Housekeeping

This Teams meeting is being recorded

The presentation and the recording link will be
aftfached to the Handouts section of the SmartSheet

Please keep yourself on mute and do not put the
meeting on hold

This is a freeform meeting so please feel free fo
unmute and ask questions during the presentation




General Release Information

- What is a release?

- Upcoming Releases

- Release Website

Release 7.04 Key Information

—  Whatis the scope of this UAT?
- When is testing?

—  Important testing details

- How will we communicate?

Release 7.04 Direct Deposit Fraud Prevention Training
- GIACT Verification and Authentication
- Fraudulent Accounts Reference Table (Known Bad Accounts)
- Enhanced Notifications
- Communications and Change Management

Release 7.04 Testing Preparation

- How can | register for testing?

- How can | get access to Smartsheet?2
- How can | access HPRE?2

How is testing administered?

- How will we capture test results?

- How will we handle defects?
What questions do you have?

uuuuu
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Code
030
090
120
180
220
280
300
330
360
390
400
420
430

Institution
Georgia Tech
Georgia State
Augusta University
UGA

Albany State
Clayton State
Columbus State

Ft Valley

Gerogia College
Georgia Southern
Georgia Gwinnett
Georgia Southwestern
Kennesaw State

Code
480
510
530
540
570
610
630
690
720
730
760
830
880
980

Institutional Roll Call

Institution
Savannah State
Valdosta State
North Georgia
West Georgia
ABAC

Atlanta Metro
College of Coastal
Dalton State

East Georgia
Geogia Highlands
Gordon State
Middle Georgia
South Georgia
University System Office

S
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OneUSG Connect

General Release Information
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What is a Release?

« Point Release
— Fix bugs
— Smallimprovements rather than add significant features
« Ad Hoc Release
— Limited to emergency fixes or those that are time sensitive

— Year-end tax updates required for W2 processing or new calendar
year rates

;M.

UNIVERSITY SYSTEM
OF GEORGIA




Upcoming Releases

Tax Update & Direct

s NOW. 4, 2075 Deposit Fraud Prevention
/.06 Dec. 19, 2025 Tax Update & Year End
ltems Too Late for Tax
January Ad Hoc Jan. 9, 2026 Update 25-D
/.08 March 20, 2026 Q1 Patching
Tax Update 26-A/ADP
June Ad Hoc June 26, 2026 Tax Update 26-B
ADP Quarterly Tax
Update

;M.
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« OnelUSG Connect Release Information can be found
on our University System of Georgia website in the
USG Faculty & Staff Portal:

hitps://oneusgconnect.usg.edu/releases

« Look here for:

— Release Notes including Record/Field Changes
— Link to the UAT Smartsheet Dashboard
— Any updates in release timelines



https://oneusgconnect.usg.edu/releases

OneUSG Connect

Release 7.04 Key Information

10
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What is the Scope of Release 7.04 Testing

« Scope of User Acceptance Testing
 Release 7.04 is a point release

« Testing will focus on Direct Deposit Fraud Prevention
functionality

* Non-release items can be tested with institution specific test
scripfts

* No payroll will be processed as part of UAT
 CPU patches and PeopleTools 8.61.13 will be applied

11 UNIVER: YSTEM
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When is Testing

« Release 7.04 User Acceptance Testing
« Monday, 11/3 - Wednesday, 11/5
« Thursday, 11/6 - Friday, 11/7 —reserved for defect
remediation

« Testingis not all day each day and will be remote
Connection to the third-party vendor will be open
Tuesday, 11/3 10:00am - 2:00pm
Wednesday, 11/4 10:00am - 2:00pm

LLLLL
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Important Testing Details

smartsheet

Direct Deposit Fraud Prevention

nnnnnn

NNNNN
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We will be testing in HPRE

HPRE has new institution specific passwords as
of 10/27/2025

Testing includes email notifications; emails are
masked in HPRE, and a SQL update is required
to update business email addresses, so we are
requiring your USERID@COM on the Testing
Response Form (Example: 0261501@980)

Update Personal email in ESS Personal Details

Please respond to the Direct Deposit Fraud
Prevention Testing Response by end of day
Friday, October 31% so we can get email
addresses updated in time for testing

FPANY
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Important Testing Details

Testing is most efficient and clear if there is a practitioner role testing along with testers in the
employee role

Practitioners and employees will receive different email content so for clarity separating testers
works well

Testing may include social security number authentication; SSNs are dummies in HPRE. If you wish
to test authentication with a VALID SSN, you will need someone with access to update Personal
Details during testing to make the required updates

Testing includes bank account verification; bank accounts are dummies in HPRE. To test
verification, you will need someone with access to update direct deposit for testing

At least one tester with the BOR_PAYROLL_DIRECT_DEPOSIT_UPD security role must participate in
the testing and provide sign-off confirming that your institution completed the UAT test scripfs.

FPANY
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How Will We Communicate?

« We will have daily touchpoint calls on Monday, November 3 -
Wednesday, November 5 at 2:30 a.m.

« We will use Touchpoint Call Chat throughout day for questions,
updates on processes being run and other testing related
information

« More later for how to get an invite
to the Daily Touchpoint Call

15
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OneUSG Connect

Direct Deposit Fraud Prevention

16

-----

OOOOOOOOO



Timeline of Recent Fraud Prevention Solutions

Employees using higher-risk banks must have their direct
deposit manually updated by their HR/Payroll Practitioner
after appropriate validation

* Currently Chime, GreenDot, Sofi, GO2Bank Calendar Year 2024 2025
(as of 7/31)
Securing sensitive information by requiring employees to # of Fraud 15 9
be on a campus network to: C
» Add or change direct deposit, personal information, tax ases
information
+ View W2 information Total $90,406.03 $66,590.36
Compromised
Amount

Current Proposed solutions

+ Additional Verification and Authentication $ Lost fo Fraud $49,96528 $54,88050
November .pnnanced Notifications
2025
0000 :

.........

OF GEORGIA



Preventing Fraud — Proposed Solutions

Solutions

« St GJACT Verification Services API

— Readl-time verification of bank account and
customer indicative data

— Thisis a 39 party service currently used by USG
to validate vendors account data

. A Fraudulent Account Reference Table

— Centralized list of known fraudulent accounts
used to block attempts to add flagged
routing/account numbers

. @ Email Notification updates

— Alerts sent to all e-mail addresses for direct
deposit changes and e-mail address
additions and updates

18

Communications and Training

5} Communications and Change Management
— Personal Data Validation Campaign
—  Employee Communications and Training
—  Practitioner Communications and Training
I Enhanced Cybersecurity Training

— Expand biannual training with fraud
scenarios

— Prepares employees to recognize fraud
tactics

'51% M
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Solution One

GIACT Verification Services Training

1919
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Application
Programming
Interface
(API)

=

‘:' giact’

An LSEG Busis

gAUTHENTICATE
O gVERIFY
/= W\

Information securely sent through API

APl is triggered when employee saves the direct
deposit update

Real-fime validation and authentication

GIACT does not store any data that is sent for
validation

GIACT Verification Services

Calendar Year 2024 2025
(as of 7/31)
Direct Deposit 40,916 23,810
fransactions
(including new
employees)
Estimated Expense $34,778.60 $20,238.50

($0.85 per transaction)

Estimated Expense $11,697.70 $7,008.25
($0.85 per transaction)

yE===g
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GIACT Verification Services

« GIACT Verification solution consists of two services:

— gVerify- GIACT's bank account verification service verifies the current reported
status of bank accounts in real-fime.

Open and valid
Allows posting of ACH credits
Has not had any relevant negative information reported

— gAuthenticate- GIACT's bank account authenfication service takes it one step
urther by authenticating customer data against signature data from the
participating banks
Account holder’'s name
Date of Birth
Social Security Number

- Both gVerify and gAuthenticate must pass for the bank account to be
updated. ) )
: & glact




Training-Direct Deposit Updates Employee Self Service

« Updated ESS Direct Deposit Landing Page

Direct Deposit
Accounts
Order Nickname Payment Method Routing Number Account Number Account Type Amount/ Percent
1 Suntrust Checking Direct Deposit 061000104 HOOKHX9359 Checking Full Balance

Please click on the link below to request a change to your direct deposit information.

NOTE: This page is view-only. If you would like to request adding, removing or modifying your direct deposit account, you must be physically present at your institution or contact your HR or Payroll representative.
IMPORTANT: All account or routing changes are verified by a third-party service and will only be updated if the information passes verification.

Reguest Direct Deposit Change ] \

Updated message

apgai®
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Successful Direct Deposit Changes

Direct Deposit Change Notifications

« A message will be sent to all employee email addresses in OneUSG Connect
whenever a direct deposit change Is attempted (successful or not).

« No practitioner emails will be sent for successful direct deposit changes
v If Successful: Edit Account

« The direct deposit change is
accepted and OneUSG Connect

Nickname IGIACT Code: CA22 ]

*Payment Method I Direct Deposit "l

is updated. The page saves
without a message. Routing Nuer [ 17210527 K
«  Employee will receive email(s) to Acsnt b (00000 fe2
business and personal email I s |
addresses confirming update. “Account Ty | hockng ]
«  Employee will receive an ESS "Depesit e[ Amount J
notification within OneUSG At 1200 ‘

Connect. {m

......
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Successful Direct Deposit Changes

Employee Email Message

This message is to confirm that your direct deposit information has been successfully
updated in OneUSG Connect on 2025-10-30 at 11:34 AM. All future payroll
disbursements will be deposited into your newly designated

account(s).

If you did not initiate this change, please contact one of the following
immediately:

Your institution's HR/Payroll
Administrator

Call OneUSG Support at 877-251-
2644

Email OneUSG Support at

support@usg.edu
Thank you.

Please do not respond to this confirmation e-mail. This mailbox is not monitored and
you will not receive a response.

apgai®

UNIVERSITY SYSTEM
OF GEORGIA




Employee Notification in OneUSG Connect

Employee Self Service v]

Make SCCP Contribution

Path2College_529 Deduction

Degrees & Certificates

A STATE Path2College

CHARITABLE 529 Plan
%" CONTRIBUTIONS 4 Sttt i ﬁ

PROGRAM

Company Directory GT Training Guides Forms
L] e

0oo @
Time and Absence Payroll Personal Details

25

X Notifications (@

7 Alerts
‘You have modified a direct deposit %
account.
‘You have modified a direct deposit x
account.
‘You have modified a direct deposit %
account.
You have modified a direct deposit %
account.
You have added a new direct deposit x
account.
Email address has been updated. %
Email address has been updated. %

"o gponat
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Unsuccessful Direct Deposit Change

X If Unsuccessful:
. Employee:

. Institutional Practitioner:

26

Hard stop message on the Edit Account page
Receives an email noftification and notification
within OneUSG Connect that Direct deposit
information was unable to be updatedin
OneUSG Connect and directing them to reach
out to their HR/Payroll Administrator.

Your Direct Deposit information was NOT updated, an email will be sent with further instructions.

Receives an email nofification with the detailed
reason for the failure.

Institutional HR/Payroll Administrator contacts
employee to initiate internal verification process.

Successful verification: the Institutional Practitioner
manually updates the direct deposit.

Unsuccessful verification: the Institutional
Practioner initiates internal cyber security process
and submits a ticket to OneUSG Connect support.
Direct Deposit NOT updated manually.

07 TE
c’a‘ o,

§ AN %
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Unsuccessful Direct Deposit Change

Employee Email Message

Direct Deposit NOT Updated in OneUSG Connect » inborx X80
0 donotreply@usg.edu Fi Oct 17, 115TAM (Qdaysag0) 37 @ &
. tome v

0On 2025-10-17 at 11:57 AM an attempt was made to update your direct deposit in OneUSG Connect. This message is noification that your direct deposit information was NOT
updated. All future payroll disbursements will be deposited info your existing account.

To resolve this issue or if you did not initiate this change, please contact one of the following immediately:
Your institution's HR/Payroll Administrator

Call OneUSG Support at 877-251-2644

Email OneUSG Support at support@usq.edu

Thank you.

This is a system-generated email. Do not reply to this email.

27

From: donotreply@usg.edu <donotreply@usg.edu>
Sent: Friday, October 24, 2025 12:44 PM

To:

Subject: Direct Deposit NOT Updated in OneUSG Connect

On 2025-10-24 at 12:44 PM an attempt was made to update your direct deposit in OneUSG
Connect. This message is notification that your direct deposit information was NOT updated.

All future payroll disbursements will be deposited into your existing account.

To resolve this issue or if you did not initiate this change, please contact one of the following
immediately:

Your institution's HR/Payroll Administrator
Call OneUSG Support at 877-251-2644
Email OneUSG Support at support@usd.edu
Thank you.

This is a systemn-generated email. Do not reply to this email.

UNIVERSITY SYSTEM
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Unsuccessful Direct Deposit Change

An Employee’s Direct Deposit Change Was Unsuccessful

@ donotreply@usg.edu || |E| :
To @

Mon 3:35 PM
The following direct deposit information was recently updated at 2025-10-27 03:34 PM in OnelUsSG
Connect. However, the designated financial institution does not report information to the National
Shared Database; therefore, the update could not be completed

Please contact the employee listed below immediately to verify the accuracy of their banking
information and ensure timely payroll processing.

Employee Name: DOE JANE
Employee 1D: 0153361

Thank you for your prompt attention to this matter.

This is a system-generated email. Do not reply to this email.

Practitioner Email Message

An Employee's Direct Deposit Change Was Unsuccessful

@ donotreply@usg.edu || |E| _
To @

Mon 12:16 PM
The following direct deposit information was recently updated at 2025-10-27 12:16 PM in OneUSG
Connect. However, the customer name data did not match gAuthenticate data; therefore, the
update could not be completed

Please contact the employee listed below immediately to verify the accuracy of their banking
information and ensure timely payroll processing.

Employee Name: WILLIAMS ROBERT
Employee ID: 0153361

Thank you for your prompt attention to this matter.

This is a system-generated email. Do not reply to this email.

Detail Provided

UNIVERSITY SYSTEM
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GIACT

Response Code

NDOO
NDO1
GS01
GS02
RTOO
RT01, RT02. GNO1
NDO02

CA21
CA22

CA25

Additional Practitioner Error Messages

Detail in Practitioner Message

Designated financial institution does not report information to the National Shared Database

Designated routing number can only be valid for US Government financial institution
Designated routing number did not match the format of a valid routing number
Designated account number did not match the format of a valid account number

No positive or negative information has been reported on the account

The account was declined based on the risk factor being reported

No data was found matching the customer information provided

The customer name data did not match gAuthenticate data,

The customer TaxID (SSN/ITIN) data did not match gAuthenticate data

The customer’s date of birth or ID data did not match gAuthenticate data

PRI .
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* Direct Deposit

Payroll-Administrator Direct Deposit Update

. []ﬁ' ,  To: me-Thu, Oct 23 at 12:58 PM v

Administrator Page

Dear

N O A P | -I-O G | A CT An update to your Direct Deposit information has been made on your behalf. You can see the changes in your online profile now,

If you did not request this change, or if you have any questions please contact:

E m O i | -I-O e m p | Oye e Wil | Your institution's HR/Payroll Administrator

Call OnelUSG Support at 877-251-2644

indicate the information  memsesmnsmmgw
WO S e n .I.e re d O -I- -I- h e Please do not respond to this confirmation e-mail. This mailbox is not menitored and you will not receive a response.
employee’s request

Sincerely,

The OnelUSG Connec t Support Team

PN
Y

LAY
| M

apgns
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GIACT Verification & Authentication Overview

Bad Known Account verification precedes
GIACT verification & authentication

Direct deposit data sent to GIACT after 60 days
from start date

Employee name, social security number and
date of birth are the criteria used for
authentication

Name is the FIRST criteria GIACT reviews




Solution Two:

Fraudulent Account Reference Table

OOOOOOOOO
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Fraudulent Account Reference Table

« Establish a centrally maintained table of known
fraudulent routing and bank account numbers

— Automafically block attempts
to add these accounts during
direct deposit setup

— USO Cybersecurity and SSC
Information Services Team will

- s

Known Bad Accounts

Known Bad Bank Accts

Account Details

WOI’[( .I.Oge-l-h.er -|-O reCOmmeﬂd Routing Number 061104123
en.l.r.l.es for -I-hls bgsed on prlor Account Number 987456321
confirmed fraud cases
— Table will be updated and Seve | Enotiy 5 Add [ Udatoisplay

maintained by SSC Information o
Services Team iy,

33 UNIVERSITY SYSTEM
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Fraudulent Account Reference Table

Established a centrally maintained table of known fraudulent routing
and bank account numbers

Accounts can be added during active investigation and inactivated if cleared of

Records Query Expressions Prompts Fields Criteria Having Dependency Transformations View SQL Run
View All | Rerun Query | Download to Excel | Download to XML First ‘4 1-50f5 ‘2 Last
Row Routing Nbr Account Nbr Status DTTM Owner Last Upd DtTm by
1 061104123 987456321 A 09/22/2025 1:58.09PM 0261501@980 10/09/2025 9:56:06AM 0153361@980
2 061104123 112233445566 A 10/09/2025 9:44:39AM 0221460@980 10/09/2025 9:45.05AM 0221460@980
3 061104123 951263 1 10/09/2025 9-31:09AM 0271795@980 10/09/2025 9:46:06AM 0221460@980
4 061104123 5544332211 A 10/09/2025 9-54-4TAM 0153361@980 10/09/2025 9:55-14AM 0153361@980 P
5 061104123 147258369 A 10/09/2025 9:22-41AM 0261501@980 10/09/2025 9:23:39AM 0261501@980 ﬁ}'

UNIVERSITY SYSTEM
OF GEORGIA




Known Fraudulent Account Entered by Employee

This routing and bank acct combination is not allowed; see E-mall for further instructions.

f"fﬁa‘%

o
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Known Fraudulent Account Entered by Practitioner

< o Q@

Request Direct Deposit

Practitioner Message Only
«  No email will be sent to the

LaVonya Bryan PersonID 1844448

Deposit Information (7)

*Effective Date | 10/20/2025 |5
Suppress DDP Advice Print
Distribution Information

Your Bank Information (7

Country Code USA |@_ United States
Bank ID (061104123 a
Bank Name State Bank & Trust Company
Address 4219 Forsyth Road
Macon
GA 31210
O International ACH Bank Account
Distribution (7)
*Account Type | Checking =
NetPayPercent| |
*Priority
Account Number

Find | ViewAl  First (4 10f27 o Last

“Stas[Adive V] =&
Find | View All First (¢ 10f3 b Last
#H=l

Add New Bank

Message

O prenotiff
This routing and bank account number combination is not valid for entry in One USG Connect. (20000,351)

OK

Net Pay Amount| 75.00|

Prenote Date

Prenote Status Not Submitted

This data was last updated by Online User

‘@Save H@' Return to Search HEI Notify HC Refresh

36

Data last updated on 10/20/2025

| 21 Update/Display || & Include History | |57 Correct History

practitioner when the
routing and bank account
number combination are
in the Known Bad Account
table

Practitioner should initiate
Cyber Security protocol for
their campus

Employee will get email
directing them to notify
HR/Payroll or support

0
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Solution Three

Enhanced Notifications

3737
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Email Address Change Notifications

« Automated notifications sent to all e-mail addresses when e-mail address is updated
— Allemail addresses when email address is changed, including prior e-mail address
— All email addresses when a new address is added
— Date/Time are noted in the e-mail to clearly identify when change was made

+ Employee receives message within OneUSG Connect Email address has been updated. (20000,350)

USG Address:

An email address has been added in OnelUSG Connect

donotreply@usg.edu
To @ Diane Strenkowski

@ This message has extra line breaks.

Email Address

Email Type Personal
Preferred [ On 2025-09-08 at 10:46 the following email address was added in OneUSG Connect:
Email Address. [dstrenkowskiigmail com ]

New email address: dstrenkowski@gmail.com

If you did not initiate this change, please contact one of the following immediately:
Your institution’s HR/Payroll Administrator

Call OneUSG Support at 877-251-2644

Email OneUSG Support at support@usg.edu

Delete

Thank you.
Please do not respond to this confirmation email. This mailbox is not monitored, and you will not receive a response.

UNIVERSITY SYSTEM
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Notifications to all e-mail addresses

Old Address:

New Address:

ychoo[muil Search your mail

i

& Back
- [ Inbox
Inbox.
An email address has been added in OneUSG Connect
Starred .
/ i To: me -Mon, Sep 8 at 10:46 AM v
Sent
™ On 2025-09-08 at 10:46 the following email address was added in OneUSG Connect
1]
Drafts . .
New email address: dstrenkowski@gmail.com
If you did not initiate this change, please contact one of the following immediately:
I"_‘I Your institution's HR/Payroll Administrator
Folders Call OneUSG Support at 877-251-2644

Email OneUSG Support at suppori@usg.edu

Thank you.
Please do not respond to this confirmation email. This mailbox is not monitored, and you will not receive a response

E M Gmail Q, Search mail =
L « © B & =
Compose
s An email address has been added in OneUSG Connect Inbox x
nbox
Starred Y donotreply@usg.edu
tome v
Snoozed *®
On 2025-09-08 at 10:46 the following email address was added in OneUSG Connect:
Important
s New email address: dstrenkowski@gmail.com
ant If you did not initiate this change, please contact one of the following immediately:
Drafts Your institution's HR/Payroll Administrator
Call OneUSG Support at 877-251-2644
Categories Email OneUSG Support at support@usg.edu
Updat: 2,014
O pdates Thank you.
() Promotions 3,150 Please do not respond to this confirmation email. This mailbox is not monitored, and you will not receive a response.
More
(/‘-\ Repl \)(/r' F d\)(/é\l
€ orwar
bels + L Py ) &)
o |

AN
0000

5
%

O g ponot®
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Employee Email Change Notifications

Menu « Search in Menu

Employee Self Service v]

40

Make SCCP Contribution Path2College_529_Deduction Degrees & Certificates X Notifications 0 H
Q’ mfm LE s‘ Eggll %College
‘\\ CONTRIBUTIONS wﬂg_;:ﬂ;w ﬁ Actions Alerts
PROGRAM
4 Alerts
Email address has been updated. %
Company Directory GT Training Guides Forms
@
—+ . rE Email address has been updated. X
000 @
Email address has been updated. X
Time and Absence Payroll Personal Details
G/\ I Email address has been updated. %

PPANY
I]ﬂi][l

" aponot™
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Communications and Change Management

UPDATE YOUR
PERSONAL EMAIL
IN ONEUSG

As a new security measure, we will
begin sending important alerts to both
your business and personal email when
changes are made to your personal or
financial information.

To ensure you receive these safeguards,

update your personal email address in
OneUSG Connect today.

To View the Job Aid, Click HERE.

QUESTIONS? SUPPORT@USG.EDU

Employee Communications and Change Management

« Add Personal e-mail address to OneUSG Connect so
that alerts will go to multiple addresses

« Validate Personal Data (to reduce GIACT errors)

« Employee template with link to new job aid

Practitioner Change Management and Training

« Training on GIACT Functionality

« Training on Fraudulent Account table

« Assign primary and backup practitioners at each
institution

+ Updated job aids and practitioner reference guide in
progress

L
UNIVE RS.I:I';.SYST EM
OF GEORGIA




42

Email Updates

Employee Direct Deposit Update

GIACT-ESS & Admin Page

Direct Deposit Fraud Business Process

:

'

Email Notification-
EE Personal Email{s)

Emails Notifications
Successful

Employee Updates
OneUSG Connect

Employee
Notification Bell

Email Notification-
EE Business Email

Request Made in

ESS =
Known Bad . System
?
Accounts Table =R TR Message — No
Save d |
Known Ba Institutional
Request Mad
equest Made on 'y Account/GIACT Cybersecurity Direct Deposit Not
Admin Page No N
v Business Updated
Updated Process 'y
- APIto GIACT Admin Page
et when Hire System
Deposit Fraud Date > 60 Message — No
Identified Days Save

EMPLOYEE NOTIFICATON
1. Message on Page
2. Business & Personal
Email
3. Notification Bell

N

Direct Deposit
Updated

Pass
Verification?

Direct Deposit
Updated

A 4

"
Message
Received-No
S Manual
paate validation Met? No
v
EMPLOYEE NOTIFICATION PRACTITIONER NOTIFICATION p Initiate
1. Message on Page 1. Message on Page Known Ba Institutional Known Bad
2. Business & Personal Generic Email 2. No Business Email Account/GIACT Cyber Security p| Urgent Ticket to SSC Accounts Table
3. No Natification Bell 3. No Notification Bell Worktable Business RS pation Services Updated
Updated
Process

"o gponat
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OneUSG Connect

Questions?

-----
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OneUSG Connect

Release 7.04 Testing Preparation

44
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How Can I Register for Testing

45

To access the UAT
Dashboard and Test

Scripts a free Get started with your
Smartsheet Account _workaccount
needs to be created

with your work email oo =
address

------
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How Can I Register for Testing

« We have created a form to submit
for Release 7.04 User Acceptance
Testing

— This form can only be
accessed from the
Release 7.04 User Acceptance
Testing Dashboard

— This ensures all testers have
access to the Dashboard
PRIOR to the start of testing

« Completing this form will ensure:

— We know the role you will be
testing

— You will be added to the UAT =«
Daily Touchpoint Calls 1000

,,,,,,
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How Can I Register for Testing?

@ OneUSG Connect Release 7.04 UAT Dashboard v

OneUSG Release 7.04 Dashboa

@ View All Defects {71 030 - Georgia Tech
5] Add a Defect 17 090 - GA State
{1 120 - Augusta University

Other Link:
180 - Uniersity of GA

/ 7 220 - Albany State
Testing Response Form 5280 - Clayton State

{1 300 - Columbus State

{] 330 - Ft. Valley State University

1] 360 - GA College & State Univ...
{1 390 - GA Southern

{1 400 - GA Gwinnett

] 420 - GA Southwestem

[ 430 - Kennesaw State

{5 480 - Savannah State University
71 510 - Valdosta State

5 530 - University of North GA

7 540 - University of West GA

[ 570 - ABAC

1610 - Atlanta Metro

{71 630 - College of Coastal GA

{1 690 - Dalton State

{1 720 - East GA College

{1 730 - GA Highlands

{71 760 - Gordon State College

17 830 - Middle GA State

7 880 - South GA State 2000 :
1] 997 - Shared Services Center A &
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m smartsheer How Can I Register for Testing?

Direct Deposit Fraud Prevention

- - |« Select your institution

— | = Provide your name

~ | « Include your email address
« Choose the role you will be
— = testing

o — Practitioner must have

BOR_PAYROLL_DIRECT_DEPOSIT
e ] _UPD security role

— Employee initiate ESS
transactions, validate emails
received and notifications

wered by i smartsheet
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How Can I Get Access to Smartsheet?

« Click Request Access

 This will initiate an
email to Sarah and

Diane who can grant You don't have access to this item
YOU aCcCesSs
- ti 255 to the | ted.
« There are 3 areas to The item lso may have been deleted, or the URL may be incorrec
a Cce SS : HEun.‘Eit ACCRSS
— Shared Materials Folder
— Release 7.04 UAT \
Dashboard

— Test Scripts

Y

FPANY
E'n,M

......
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How Can I Prepare for Testing?

« Test access on Monday, November 3rd

— Can you access CORE HPRE - PRACTITIONER ACCESS
« CORE: Logging in as Yourself (Practitioner)
https://core.hpre.onehcm.usg.edu/

Log in: SSO credentials (Username and PW)
« CORE: Logging in as Another User (Practitioner)

https://core.hpre.onehcm.usqg.edu/psp/hpre/EMPLOYEE/HRMS
/?2cmd=login&lanquageCd=ENG&

Log in: User ID@# ## and institution specific PW

% M
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https://core.hpre.onehcm.usg.edu/
https://core.hpre.onehcm.usg.edu/psp/hpre/EMPLOYEE/HRMS/?cmd=login&languageCd=ENG&
https://core.hpre.onehcm.usg.edu/psp/hpre/EMPLOYEE/HRMS/?cmd=login&languageCd=ENG&

How Can I Prepare for Testing?

« Test access on Monday, November 3rd

— Can you access Self Service HPRE - EMPLOYEE/MANAGER
« Self-service: Logging in as Yourself (ESS/MSS)
https://selfservice.hpre.onehcm.usqg.edu/
Log in: SSO credentials (Username and PW)
« Self-service: Logging in as Another User (ESS/MSS)

https://selfservice.hpre.onehcm.usqg.edu/psp/hpress/HCMSS/H
RMS/?cmd=Ilogout

Log in: EMPLID@xxx with institution specific password

% M
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https://selfservice.hpre.onehcm.usg.edu/
https://selfservice.hpre.onehcm.usg.edu/psp/hpress/HCMSS/HRMS/?cmd=logout
https://selfservice.hpre.onehcm.usg.edu/psp/hpress/HCMSS/HRMS/?cmd=logout

How Can I Prepare for Testing?

« Test access on Monday, November 3rd

— HPRE has new institution specific passwords as of
10/27/2025

— Work with your institution’s security administrator
to obtain new password

— Any issues with security access in HPRE please enter
the following in the chat for Security:
« URL you are accessing

« Username you are using
« Summary of your issue including message received ‘m

% gy gt
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How Can I Prepare for Testing?

« How do I know which environment to use for
testing?
— For Core user convenience, content available in Self
Service is also available in Core

— In HPRE, it is sometimes necessary to log in as a specific
user (other than yourself) for testing

— Logging into a non-production environment for testing as
a specific user is the only time you should sign in without
using SSO/MFA

— Test scripts should indicate Core or Self-Service
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OneUSG Connect

Questions?

-----
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How Will We Capture Test Results?

« Utilizing Smartsheet for capturing test scenarios
and results

« Update all scripts in "Testing Status” column
— Not Started, In Progress, Defect, Deferred, Pass
— If you are not testing a scenario, please use Deferred

M smartsheet
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OneUSG Connect

Release 7.04 Testing Administration

56
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How Will We Log Defects?

We will be using Smartsheet for logging Defects

.

To ensure timely handling of your defect: ‘

e Use the “Add Defect” link on the Dashboard

e Always include HREL 7.04 and HPRE so your defect is
captured in our filter

e Defects should default to Diane Strenkowski
e diane.strenkowski@usg.edu

N b
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mailto:diane.strenkowski@usg.edu
mailto:diane.strenkowski@usg.edu
mailto:diane.strenkowski@usg.edu

Defect Details to Include

Include at least one sample

Include the Navigation Path
to identify which page(s)
you were using when you

received the defect

USERID for each ROLE that
was involved in your test
(Manager, Practitioner,
Employee) as well as
screen shot(s) of defect

No Personal Identifiable
Information should be
added to Smartsheet

including Names, SSNs,

Birthdates

results when appropriate

After you describe your
defect, don't forget to
indicate what you believe
should have happened in
lieu of the defect you
reported

Once your defect has been
corrected & tested, set the
defect status to RESOLVED

58
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Defect Priority Selections

0 - Blocker

— Used when release cannot go to production
with this defect/production down

1 - Production Critical
— Used when the defect is critical but not

: production down
Te Stl n g 2 — Extensive Manual Workaround
— Can be handled manually and there is a
S Oftwa re benefit of having the functionality in the

release
3 — Nice to Have

— While this defect may not be able to be
addressed in this release, it has merit and can
be reviewed for inclusion in a future releaseg;"
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OneUSG Connect

Questions?

-----
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